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Problem Statement

Case Study 1: School (Industry-Education)

The school needed to manage student inquiries and leads from various sources, send course-wise brochures 
and mail automations, handle and reminders, and manage inventory.
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1. Utilized Zoho CRM for onboarding student leads from various sources.

2. Assigned tasks to users for follow-up calls and detailed lead information.

3. Created multiple automations for tasks and reminders based on course selection.

4. Set up daily reminders and email workflows for fee follow-ups and early bird offers.

5. Converted fee-submitted students into enrolled students in the system.

6. Managed books and course-related documents with Zoho Inventory.
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How Addlight Helped Using Zoho One

Streamlined student onboarding and 
conversion processes.

Enabled detailed reports on student interests 
and locations.

Provided automated follow-ups and 
reminders for fee management.

Improved inventory management for school 
stationery.
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Problem Statement

Case Study 2:  Packaging Material Supplier (Industry-Manufacturing)

The company needed to effectively manage and track website visitors and leads in Zoho CRM, segregate leads 
for the sales team, integrate Gmail for email communication, enforce an allowed IP policy for security, and 
enhance the sales team's lead management.
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1. Created a chatbot in Zoho SalesIQ with detailed step-by-step automation to nurture leads.

2. Integrated Zoho SalesIQ with Zoho CRM to capture all website visitors, including those not

    engaging directly.

3. Set up lead nurturing processes in Zoho SalesIQ, assigning a dedicated user for

    excellent lead nurturing.

4. Implemented automated lead assignment based on product category in Zoho CRM using

    Zoho SalesIQ automation.

5. Designed complex email automation sequences for various lead stages, including

    welcome emails, follow-ups, and reminder emails.

6. Developed a complex blueprint in Zoho CRM to nurture leads through accounts,

     contacts, and deal modules.

7. Set up monthly sales targets and forecasting features in Zoho CRM to track and

     motivate the sales team.

8. Implemented competitive monthly and quarterly forecasting, task, and reminder

    automation.

9. Generated complex reports and analytics for detailed performance insights.
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How Addlight Helped Using Zoho One

Automated lead nurturing during and after 
working hours using chatbot flows.

Reduced workload through email automation 
and hard follow-ups.

Provided the sales team with clear monthly 
targets and revenue management.

Enhanced data security with allowed IP policies.
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Problem Statement

Case Study 3: Business Coach

The business coach needed to generate leads from various sources, integrate Zoom meetings, automate daily 
emails and WhatsApp messages, and manage course purchases and invoicing.
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1. Utilized Zoho CRM for lead generation from various sources.

2. Integrated Zoom for meeting scheduling and updates.

3. Automated daily emails and WhatsApp messages.

4. Managed course purchases and automatic invoicing with Zoho Subscription.
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How Addlight Helped Using Zoho One

Enabled comprehensive lead generation 
and tracking.

Streamlined email and WhatsApp 
automations.

Integrated meeting scheduling and updates.

Provided seamless course management and 
invoicing.

Adding light of automation and Ai 
to scale your Business.



Problem Statement

Case Study 4: School  (Industry-Education)

The school needed to generate leads from various sources, send automatic welcome mails, automate brochure 
and course information emails, and manage city-wise lead tagging.
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1. Integrated Zoho Social with Zoho CRM for Facebook campaigns.

2. Utilized GoogleAds and Gupshup integrations for lead generation.

3. Set up telephony integration for calling from Zoho CRM.

4. Automated email workflows for course information and follow-ups.

Solution

Home Feeds Leads Accounts Contacts Deals Prospects •••Social

SalesSignals

Andy Baker

Potentials

Chat Call Mail

Last Name

Baker

First Name

Andy

Email

andybaker@gmail.com

Phone

9954212454

Melinda Anderson 12:37 PM

12:16 PM

09:16 AM

Jan 20

Ventura Capitalists

Need information about the...

George Smith

Treble Notes Inc

9259246472

11:54 AMAndy Baker

Posted a Status Hay is someone availab...

3

4

Gray Davis

Treble Notes Inc

Mentioned @zylker

Joe Hackett

H I D Corporation

Responded - Premium Store - Fee...

11.54 AM

Hay is someone available for a quick question?

View Post

Facebook - New post on Zylker Widets Inc...

10.20 AM

Love the Zylker Team

View Post

Facebook - Commented to a post on Zylker Wid...

It’s time to call.

Melinda Anderson
Ventura Capitalists

Contact Owner

Email

Phone

Mobile

Department

Quinn Rivers

melinda.a@ventura.com

(202) 555-0124

4083529191

Purchase

Call Later Close
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How Addlight Helped Using Zoho One

Streamlined lead identification from 
multiple sources.

Enabled bulk WhatsApp messaging.

Managed city-wise lead assignments and 
course-specific automations.

Provided complex reports and analytics for 
telecallers and CRM users.
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Problem Statement

Case Study 5: Commission Based Company (Industry-Stock Exchange)

The company needed to track leads from various sources, manage the full trading and manufacturing cycle, 
and ensure accurate commission and manufacturing cycle tracking.
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Solution

1. Generated leads into Zoho CRM from various sources.

2. Automated welcome emails and follow-up calls.

3. Converted potential leads into accounts, contacts, and deals modules.

4. Created complex blueprints based on product and service selection.

5. Managed payment follow-ups and automations based on payment methods.
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How Addlight Helped Using Zoho One

Provided complete trading process tracking.

Enabled detailed revenue estimation reports.

Streamlined process flow with document 
attachments, tasks, and reminders.

Improved batch-wise inventory tracking.
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Problem Statement

Case Study 6: Insurance & Share Market Company (Industry- Insurance &

                              Investment)

The company needed to track leads from different verticals, automate welcome messages, manage lead 
generation, track channel partner leads, and handle subscription and support processes.
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Solution

1. Created Zoho SalesIQ chatbot for visitor tracking and lead nurturing.

2. Utilized Zoho CRM for lead tracking and generation.

3. Integrated WATI for automatic WhatsApp messages.

4. Automated subscription generation and invoice sending.

5. Developed support-related workflows and ticket tracking in Zoho CRM.
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How Addlight Helped Using Zoho One

Enabled comprehensive lead generation 
and tracking.

Managed incentive structures based on lead 
generation.

Automated WhatsApp messages, emails, 
and portal invitations.

Streamlined subscription management and 
invoicing.
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Problem Statement

Case Study 7: Trading & Manufacturing Industry

The company needed to track leads from various sources, automate welcome mails, send product-specific 
brochures, handle quote sending, and perform margin calculations.
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1. Utilized Zoho CRM for lead generation and nurturing.

2. Automated welcome mails and lead owner assignments.

3. Assigned tasks for quote sending and margin calculations.

4. Set up automatic stage updates and email notifications for sales orders.

Solution

Customers Zylker - Home

Pages visited 7 Time spent  77.36 mins

Visited page URL

Referrer

IP Address

Browser

Operating System

Attended By

http://www.zylker.com/

122.15.156.152

Mozilla Firefox

Apple Macintosh

tracy.smith@zylker.com

Info Conversations Timeline

Quinn Rivers

Contact

Pages Visited Chat History Visit History

Actions Pages Time Spent(mins) Time

Chat

Chat

Chat

Chat

Accessed

Chat with Quinn

Chat with Quinn

Chat with Quinn

Chat with Quinn

http://www.zylker.com/

13.67

5.04

22.45

3.07

77.36

05/01/2022 06:24 PM

05/01/2022 06:21 PM

05/01/2022 06:14 PM

05/01/2022 05:28 PM

Tai Chang
Mexyles Covertibles

3 Pages | 86 mins

10 Jan

$ 1,460.00

Quinn Rivers
Zeta Inc

8 Pages | 7 mins

10:05 AM

$ 5,000.00

|

Allen Kreger
Betacry Inc

2 Pages | 1 mins

7 May

$ 1800.00

Dave Alton
RedGate Corp

3 Pages | 0 mins

6 May

$ 10,000.00

05/01/2022 05:21 PM

Jack Brown
United States

Chat

Visitor 80578
United Kingdom

Pages Visited2 Pages

now inContact page

$ Chloe Reese
Apex Corp, $ 38,000,00

Pages Visited5 Pages

now inPricing page

Days Visited Last Visited

4 Yesterday

Days Visited Last Visited

4 Today

Chat

Chat

10:23

10:14
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How Addlight Helped Using Zoho One

Streamlined lead management and 
automations.

Performed detailed margin calculations.

Managed quotes and vendor relationships.

Provided comprehensive sales cycle reports.
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Problem Statement

Case Study 8: Manufacturing Industry

The company needed to generate leads from various sources, track offline campaigns, manage website and 
WhatsApp leads, and automate product delivery and support processes.
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1. Used Zoho SalesIQ for website visitor tracking and lead nurturing.

2. Integrated Zoho Forms with QR code scanner and OTP validation.

3. Automated WhatsApp chatbot for product delivery and management.

4. Created email notifications for leads and distributors.

Solution Adding light of automation and Ai 
to scale your Business.



How Addlight Helped Using Zoho One

Enabled multi-source lead generation.

Managed post-sales support and email 
automations.

Streamlined lead generation through QR 
code scanning and OTP validation.

Provided detailed lead notifications to 
distributors.
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Problem Statement

Case Study 9: Construction & Interior Design Services(Industry-Real Estate)

The company needed to manage leads from various sources, nurture leads, send quotations, handle deal 
stages, and automate tasks and reminders for project tracking.
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Solution

1. Utilized Zoho CRM for lead generation from various sources.

2. Nurtured leads by updating requirements and sending quotations.

3. Converted accepted leads into accounts, contacts, and deal modules.

4. Created deal stages for different services with automated task and reminder assignments.

5. Set up complex tasks and reminders for various deal stages.

Total Count

3
View Stats

Leads0

Contacts3 $ 15,000.00
Actual Cost Revenue

$ 21,030.00
From 2 Closed Deals

ROI

40.2 Contributed
Deals

2

Campaign Owner

Type

Status

Actual Cost

Amelia Burrows

Trade Show

Active

$ 15,000.00

OVERVIEW TIMELINE

Zylker Showcase

Feb 20, 2020 - Feb 23, 2020 Last Update : a while ago
Edit
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How Addlight Helped Using Zoho One

Enabled detailed project tracking from lead 
generation to project completion.

Enhanced revenue forecasting by comparing 
sales and purchase cycles.

Provided daily project reports per site and 
service type.

Improved project timeline tracking.
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Summary of Zoho Software Capabilities

Zoho Social
Social media management and 
integration.

Zoho Books
Sales, purchase, expense 
management, and GST filing.

Zoho SalesIQ
Website visitor tracking and lead 
nurturing.

Zoho Subscription
Subscription management.

Zoho Trainer Central
Online learning platform.

Zoho Cliq
Internal team engagement.

Zoho Sites
 Business website creation

Zoho Forms
Lead generation and surveys.

Zoho Expense
Purchase request and expense 
management.

Zoho Inventory
Inventory and warehouse 
management.

Zoho CRM
Lead management, nurturing, 
automation, and detailed reporting.

Zoho Connect
Internal communication and 
discussion forum.
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Let us help you implementing

to automate and scale your business
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